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Questions & Answers:

Navigating life in California, for newly arrived Ukrainians
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Convening Sessions

On Mondays m

Through August 2024

Date Topic

Mar18 Q&A on Housing, Employment, & Transportation

Apr O1  Taxes in the U.S.: Practical Advice and Tips

Apr 15 Re-Parole

Apr22  Getting Help in the first years: State and Local Organizations
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i) | coss

SOLVERA * CALIFORNIA

CONSULTING

NOVA
UKRAINE

NNNNNNNNNN



Question & Answer Topics

Housing Employment Transportation

Available
Resources
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Question & Answer Topics

Employment Transportation

Available
Resources
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Basics

Securing housing

* First days — weeks

* Finding your first apartment

* Re-setting expectations

« How to navigate common application questions/

requirements
o Proof of income at 3x rental amount, paystubs
o Credit score
o Security deposit + 1st & Last month’'s rent

Financial resources

 Housing Assistance for Ukrainians (HAU)
« County benefits & employment services “support
services”

« CSBG
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Helpful Topics

« Tennant rights

« Landlord actions
o Repairs
o Eviction
o Lease-renewal

 Free Legal Counsel
« Becoming unhoused, what to do

IS KEY

|
@) O HOUSING
BCSH

Tenant Resources

> Know Your Housing Rights Fact Sheet
English | Spanish | Chinese | Korean | Vietnamese | Tagalog

» California Tenants - A Guide To Residential Tenants' and
Landlords' Rights and Responsibilities
English | Spanish

» Frequently Asked Questions - COVID-19 Tenant Relief Act
e = LUVID-19 Tenant Relief Act

» HUD Approved Housing Counseling Agencies

» Legal Aid Societies(Advocacy Groups
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Resources

Short-term housing (a few weeks: Nova Ukraine / Emergency Housing
and Shelters (family shelters and childless shelters):

Long-term rental housing: Subsidized housing (affordable/low-
income/senior multi-family houses, Section 8 vouchers)

Other/non-government programs and agencies

G ;JT)) ) Housing assistance for Ukrainians (HAU)
Y __y - Local CSBG Providers in your area
( *B HUD Affordable Apartments by County
R - (updated quarterly)
\‘/ &) /E/ Find Financial Assistance for rent hardship

Public Housing Authority by County

RSS & Employment Service Providers

Resettlement Agencies in CA

Resolving common rent-related issues
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https://www.cdss.ca.gov/ukraine-resources/hau
https://www.csd.ca.gov/Pages/Assistance-CommunityServices.aspx
https://www.hud.gov/states/california/renting/affordable-apartment-listings
https://legalfaq.org/getHelp/ca
https://www.hud.gov/states/california/renting/hawebsites
https://www.cdss.ca.gov/inforesources/refugees/guidance/counties-providers/service-providers-list/job-training
https://www.cdph.ca.gov/Programs/CID/ORH/CDPH%20Document%20Library/ResettlementAgenciesforUkraineProgram.pdf
https://legalfaq.org/covid/ca
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Question and Answer Topics

Housing Employment Transportation

Available
Resources
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Basics

What are US employers looking for?

US-based work experience (1+ year)

Positive US-based references

Resumes, 2 pages maximum (not CVs)

Experience with the skills needed

o English proficiency is not necessary for

stabilization employment

Ability to pass drug test, show up on time reliably

Benefit to the company
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Common Job Types

Stabilization employment
o Common experience: “down shift” from prior
positions
o Goal: gain US-based work experience, earn
income for basic living expenses

Career Pathways

o Common experience: prior education not
recognized in the US, or the return to your field of
expertise will take a significant financial and time
re-investment

o Goal: begin/ re-start journey to higher-skill,
higher-wage positions
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Question and Answer Topics

Housing Employment Transportation

Available
Resources
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Basics

Driving in the United states

How do | obtain a driver’s license?
. Making an appointment at the DMV
. Fees
. Common mistakes

Buying a car

What is important to know to purchase a car?
. Private sales vs Dealers
. Knowing a car’s history
. CEO Loans

Securing insurance
Why is insurance a requirement in the US?

. Types of insurance
. Where to find options

Public Transportation
Other options besides owning a car?
. Advantages and Limitations
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e o center for
economic opportunity

Resources
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Credit building
loans establish
and actively
build credit
history

~

Auto loans
expand
geographic
scope of
employment
possibilities

-

Education
loans fund
vocational
training or
further
education

Accessible
start-up
capital offered
alongside
technical
assistance

Immigration
loans assist
with the costly
immigration
process

Personal loans
to finance
everything

from
computers to
car repairs

C/AR|F|APY

VEHICLE HISTORY REPORTS

%, Kelley Blue Book
< KBB.COM

N The Trusted Resource

State of California

LICENSED

SMOG
CHECK

INSPECTION AND
REPAIR STATION

o-:.;:»@«.n-m@h-m@mw —>

Vehicle Driver's License & Vehicle Industry Driver
Registration v ID Cards v Services v & Safety v

Driver Guides  New To California

CALIFORNIA

Welcome to the Golden State! If you're new
to California, learn how to get your driver’s
license and register your vehicle.

New to driving in the Golden State? See the California Driver's
Handbook to learn all there is to know about driving in California!

;\ / / Am I a California resident? [:\

Ask DMV
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Question and Answer Topics

Housing Employment Transportation

Available
Resources
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v Nova Ukraine Refugee Portal

v' SupportGuide.org

v' California Department of Social Services
o Refugee Programs Bureau (RPB)

« United States Citizenship and
Immigration Services (USCIS)
« California Department of Public Health
Office of Refugee Health

*links will be included in the email after the session
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Content

Welfare Benefits

How to Apply

Health Insurance

Local Resources
Where to Learn English
Other Resources

@ ToP

Welfare Benefits

Ukrainian parolees with no income or low incom

Medical Insurance (Medi-Cal)

Medicaid is government-funded health insurang
are eligible for Medicaid if your family's income |
138% of the federal poverty level).

Ukrainian parolees receive full Medicaid covera

health services and prescription drugs are cove

almost every visit to a specialist or procedure requires a referral and prior approva

NOVA
UKRAINE

Documents
Temporary Protected Status |
ocial 'Sec%mty Number, employment What is T |
authorization, and drivers license/ID and h temporlary . |
ow to apply for it ‘1
Learn More L |
earn More |
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Email Us

Webinars

CA UHP Provider Map / K. &

v visit SupportGuide.org ‘
Map of Ukrainian Humanitarian Parolee | s
(UHP) Service provider agencies. 0

33,341 views o
published 16 minutes ago
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Link to Resource *

1_Start here: All UHP Service Providers

1 |
> Finder

Brief Description *

(o) (he)
v (® Food Bank - | 00

Resources for California Newcomers

© Legal Services

What topics does it address?
tzat e a0
(v Community-Based Organization :

eg., Housing
a “ There are numerous resources out there, but finding the ones you :
N ’)"/ (’ LCl ¢ Who is the resource for?
@ @ need, when you need them can be a daunting task. We've
“’ 0 ) . . | e.g., UHPs and Sponsors
@ Resettlement Agency \ %' curated a list of the most helpful links and resources for California
@ Government Agency

newcomers, and the caseworkers and community members who
& b
@ Medical Provider

support them.
School-Based Organization

3\
o ©
) Faith-Based Organization

HAU (Housing Assistance for Ukrainians)

= Filter

211: Find Services in your Zip Code
Benefits (Cash aid, etc)

o 0O O

Source:
2-1-1 and United Way
. 2-1-1is a free and confidential service that helps pecple across North
e Use the filters below to find America find the local resources they need. 2-1-1 makes it easy to find Best for:
the best fit resources. food, housing, job training, after-school programs and much more. UHPs & Sponsors
Housing Navigation Best For
Everyone
M —— memEa

Affordahle Anartments hv Conntv Source: English >
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Next Steps

After this session you will receive:

The slide deck
Referenced links

Survey to provide feedback on
today's session

Ask additional questions
Suggest future topics
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Complete a
& Request
Future Session Topics

Email the hosts: UHPinfo@solveraconsult.com,
RPBTTAU@cdss.ca.gov
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mailto:UHPinfo@solveraconsult.com
mailto:RPBTTAU@cdss.ca.gov
https://www.vecteezy.com/members/genkomono?utf8=%E2%9C%93&uploads_term=calendar&sort_by=popular&uploads_content_type=all&license_type=free

