
Ласкаво просимо

To listen in Ukrainian or Russian, please select:
• Interpretation > Preferred Language

Для прослуховування 
українською або 
російською мовою, будь 
ласка, оберіть:

• Усний переклад

• Мова, якій надається 
перевага

Добро пожаловать
Для прослушивания на 
украинском или 
русском языке, 
пожалуйста, выберите:
• Устный перевод

• Предпочитаемый 
язык

Interpretation

Welcome



Getting Help in the First Year: 
State and Local Organizations
Navigating life in California, for newly arrived Ukrainians

Hosted by Solvera Consulting, in partnership with California 
Department of Social Services’ Refugee Programs Bureau 



• On Mondays
• Through August 2024

Upcoming
Convening Sessions

Date Topic

May 13 Stabilization Jobs: Understanding Employment Programs

June 3 Education: Post Secondary

June 24 Education: K-12

July 15 Health: Stress & Psychosocial Well-being



Mute Select 
preferred 
language

Upvote 
Questions

Live Q&As Survey

Session Reminders



Who you are hearing from today



Expectation Setting

Topics 
ü Agency/Organization 

Responsibilities

ü Who can enroll

ü How to enroll

ü Documents needed

ü What to expect

Will receive PPT (in-language) + links after

Not Covered
x Personal details

x All situations

x Topics like immigration status, 
EAD delays, higher education



Assumptions
You have a status as an 
ORR eligible population:
ü Refugee

ü Asylee

ü Ukrainian Humanitarian Parolee 
who arrived on or before Sept. 30, 2023

https://www.acf.hhs.gov/orr/policy-guidance/status-and-documentation-requirements-orr-refugee-resettlement-program
https://carreirc.org/wp-content/uploads/2023/03/chart-EAD-and-ORR-benefits-eligibility-final.pdf

https://www.acf.hhs.gov/orr/policy-guidance/status-and-documentation-requirements-orr-refugee-resettlement-program
https://carreirc.org/wp-content/uploads/2023/03/chart-EAD-and-ORR-benefits-eligibility-final.pdf


Learning Goals

After this session you will be able to…
ü Identify where to go for which service

ü Understand the different types of agencies

ü Distinguish the functions of different providers

ü Name the ideal sequence of services after arrival

ü Better advocate for yourself with service providers

ü Quickly decide where you should for medical help

… know where to go for what you need
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Agency Types
Agency Type Primary Focus Other Services
Federal / Public
- HHS, ACF, ORR Determining which programs to fund Administering 

Funds to states

State 
- CDSS/ RPB Administering funds to counties & providers Training and TA

County 
- DHS/ DSS Enrolling clients in public benefits Many

Resettlement Agency 
(RA)

Core services during the first 90 days for eligible 
populations Many

Community Based 
Organizations (CBO) Various services, after 1st 90 days Many

Medical Providers Medical interventions to support household and 
community health

Home visits, 
health, nutrition

Employment Services/ 
Programs (RSS)

Providing newcomers with job skills, employment 
placement and job retention support

Direct Financial 
Assistance for 
qualifying needs

Schools: K-12 Educating minors to obtain High School diploma Many

Schools: Adult Edu. Enrolling and educating adult learners Many



https://www.cdss.ca.gov/Portals/9/Refugee/Lists/RAs_Listing.pdf

Public Entities: State and County



If you are eligible, they administer:

o CalWORKS, RCA

o Employment Services

o WIC

o CalFresh

o MediCal

State and County: Public Benefits



Need to enroll? 
Go to:
https://benefitscal.com/
ApplyForBenefits/begin/
ABOVR

To Enroll

https://benefitscal.com/ApplyForBenefits/begin/ABOVR
https://benefitscal.com/ApplyForBenefits/begin/ABOVR
https://benefitscal.com/ApplyForBenefits/begin/ABOVR


https://www.cdss.ca.gov/Portals/9/Refugee/Lists/RAs_Listing.pdf

Resettlement Agencies (RAs)



Responsible for:
• Initial Housing

• Connection to other services
o Enrollment in education
o Employment

• Financial Resources
• Providing basic services

Resettlement Agencies



Non-profit Type
o CBOs and Ethnic-Community Based 

Organizations (ECBO)s

ECBOs/ CBOs, may or may not:
o Receive public funding

o Have formal accountability measures

o Have eligibility criteria

o Provide social services

• Serving refugees ≠ Resettlement Agency

o Have paid and/or trained staff

Community Based Organizations 



Health Screenings and Immunizations

o Required for school enrollment

MediCal Tips

o Can request a specific provider upon application

o Interpreters must be provided 
(can take 2 weeks to schedule)

o Dental and eye insurance is separate and must be 
requested upon application

o Mental Health services are available

Medical Providers



Sick or Injured? Go to the right location…



Need to be seen today? 

$$$$$$



Employment Service Providers (RSS)

Locate the 
closest provider



Employment: Who can help me find a job?

RSS Providers & Local Organizations

• Documents: A#, Passport, 
Proof of Financial resources

• Culturally appropriate services

• Documents: A#, proof of ORR 
eligibility

Local Job Centers

• English/ Spanish 

• Degree Evaluation

• Documents: A#, Passport, 
Proof of Financial Resources

CSBG/FSS Providers

• Proof of Residency, Proof of 
Financial Resources



RSS Activities & Supports:
• Job Readiness Classes

• Vocational English Improvement

• Job search & Resume Help

• Interview Prep & New Hire Paperwork 
Support

• Financial Assistance for required job-
related items (ie. special boots, etc)

• Retention Support 

Employment Service Providers (RSS)



1 2 3

Getting Help in the First Year Topics

4

Overview: 
Agency Types

Tips for 
Engagement

“Ideal” Client 
Life Cycle

Additional 
Resources



Tips
It’s important to remember…
o Patience: expectation vs. reality
• Case Worker work loads
• Emergency vs. not Emergency

o Agency financial limitations
o Time limits on benefits
• 90 days, 210 days, 5 years…

o Role of a volunteer



Normalizing the Experience

https://coresourceexchange.org/wp-content/uploads/2020/02/Cultural-Adjustment-U-Curve.pdf
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Before we continue: 
What questions do you have?
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“Ideal” Client Life Cycle: Case Example

Client receives Ukrainian 
Humanitarian Parole

Client visits County Office
• Cash Assistance
• Food Stamps
• MediCal
• Referral for Employment Services

Client engages with  
Eligible Services



“Ideal” Client Life Cycle: Case Example

Eligible Services

ü Enrolled in Employment Services

ü Enrolled in ESL (waiting list)

ü Referred to Health Department for 
screenings and vaccinations

ü Children enrolled in K-12

ü Transportation Education

ü Cultural Education



Education: Adult Ed.

Adult Education

o ESL: Libraries, Community 
Colleges

o Community Colleges

o Certificates & Licenses

o Upskilling

Universities

o Public vs Private

o Timeline of Goals

o Expense & Financial Aid



Education: Primary

Primary School (K-12)

o School Types

o Requirements for 
enrollment

o Parent Expectations



Education: Primary Schools

Public School Districts
o Family Engagement Dept.

o School Counselors

o Teachers

o Administrative Staff

After school activities
o Sports & Academic-related

o Often require some type of 
payment



Immigration Legal Services (ILS)

ILS Providers

o See UHP Provider Map

Legal Services

o CDSS RPB Website

o Fee for Service

o USCIS webpage



Establish a Bank Account in the US

Most Common Bank per state
BankOn & Financial 
Empowerment Locations



Credit Scores 
dramatically impact 
your financial mobility 
and ability to access 
important resources like 
a car, house, or loan

Learn more at irc-ceo.org

Learn about Credit Scores & Loans

http://irc-ceo.org/


1 2

Getting Help in the First Year Topics

43

Overview: 
Agency Types

Tips for 
Engagement

“Ideal” Client 
Life Cycle

Additional 
Resources



General Resources for Ukrainians in California

ü Nova Ukraine Refugee Portal 

ü SupportGuide.org

ü California Department of Social Services
Refugee Programs Bureau (RPB)

ü California Department of Public Health
Office of Refugee Health



Employment: Resources
Employment 

Services 
Providers



Nova Ukraine Resources



Available Resources



Summary: Select the right agency

• RAs: initial resettlement
• CBO: various semi-funded services
• Employment Services (RSS): Rapid job placement
• DHS/DHA: benefits eligibility & provision
• Medical: appropriate intervention
• Schools: knowledge achievement

Ask what their expectations of YOU are and why. 
Ask to understand your “rights and responsibilities” 



Summary: Your keys to success

• Seek understanding / Ask: the program or agency’s 
goals and your goals may not be the same. Talk about it!

• Patience: ask what your expectations should be

• Provide eligibility documents
• Communicate: Regular interaction with caseworker(s)

• Advocate: if you think there was a mistake made, bring 
it up, and be ready to “demonstrate” why a different 
decision should be made

• Think of service-providing agency as a partner



Next Steps
After this session you will receive:
ü The slide deck

ü Referenced links

ü Survey to provide feedback on 
today’s session

• Ask additional questions
• Suggest future topics



Questions & Answers



Email the hosts: UHPinfo@solveraconsult.com, 

RPBTTAU@cdss.ca.gov

Complete a Feedback
Survey & Request 
Future Session Topics
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